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MENTAL HEALTH FIRST AID TRAINING INFORMATION (ADULT 2 DAY COURSE)
We are licenced and accredited to deliver MHFA England's Adult Mental Health First
Aid training which is recognised by the Royal Society for Public Health.
As a certified mental health first aider delegates will be able to:
Spot the early signs of a mental health issue.
Feel confident in how to offer and provide initial help to a person experiencing a
mental health issue.
Preserve Life where a person may be at risk of harm to themselves or others.
Help to stop mental ill health from getting worse.
Promote the recovery of good mental health.
Guide someone towards appropriate treatment and other sources of help.
Understand the stigma that exists around mental health.

I recently completed an MHFA course lead by
Claire. I couldn't recommend Claire highly
enough, the course was incredibly insightful
and fantastically lead.
- Dave Tunstall
Senior Ops Associate at hiber
April 22nd, 2021
MHIB LTD.

WHAT TO EXPECT
Learning takes place across four manageable sessions (over 2
full days in person, or 4 online sessions over two weeks).
Through a mix of group activities, presentations and
discussions, each session is built around a Mental Health First
Aid action plan.
Everyone who completes the course with us receives:
A manual to refer to whenever you need it
A workbook including a helpful toolkit to support your own
mental health
A certificate of attendance to say you are a Mental Health
First Aider
A one-to-one follow up / coaching session with one of our
mental well-being coaches
On-going support, as needed, from our team

I recently attended a Mental Health
First Aider training course which Claire
taught. She has a wealth of knowledge
about hard-to-talk about issues, which
she delivers with empathy and humour.
Highly recommended.

— Pamela Grover-Mitchell, Head of
Legal and Compliance, Advent
Solutions Management, Feb 7th,
2021
MHIB LTD.

COURSE STRUCTURE
Session 1:
Why Mental Health First Aid?
The Mental Health First Aid action
plan
What is mental health?
Impact of mental health issues
Stigma and discrimination
What is depression?
Symptoms of depression
Risk factors for depression
Depression in the workplace
Session 2:
Suicide figures
Alcohol, drugs and mental health
First aid for suicidal crisis
Non-judgemental listening skills
First aid for depression
Treatment and resources for
depression
Self-care

Session 3:
What is an anxiety disorder?
First aid for anxiety disorders
Crisis first aid after a traumatic
event
Alcohol, drugs and anxiety
disorders
Treatment and resources for anxiety
disorders
Cognitive distortions and CBT
Personality disorders
Eating disorders
Self-harm
Session 4:
What is psychosis?
Risk factors for psychosis
Alcohol, drugs and psychosis
Schizophrenia
Bipolar disorder
Warning signs of developing psychosis
Crisis first aid for acute psychosis
Treatment and resources for psychosis
Recovery and building resources
Action planning for using MHFA

The training Claire provided was 100%
brilliant & Educational. After every session,
I was truly shocked and surprised with how
little I knew about Mental Health. The
MHFA course has left me wanting to learn
more about the world of Mental Health and
how I can help with the skill set Claire
taught me. Many Thanks to Claire & the
team.

— Paul Smyth, Regional Sales Manager, You
Yamaha Motor Finance at Santander Consumer
(UK) plc, 17th, 2021
MHIB LTD.

WHAT'S NEXT?
To speak to one of our team about how we can work with your business call
01788340180 or email info@mhib.co.uk
You can also find out more and book a place online here:
https://mhib.co.uk/mhfaonline2021/

This training was delivered over two days in our office by Claire and Steve from
Mental Health In Business Ltd (MHIB). Claire and Steve took their time to present
the content calmly and clearly and demonstrated empathy with the participants
when discussing individual experiences. Time was taken to ensure the content was
being understood, with numerous practical exercises used to embed the learning.
Claire and Steve also shared their own personal experiences, adding more colour to
the content. Mental Health First Aid training is an important part of building a
corporate wellness culture and I would thoroughly recommend MHIB to anyone
looking for an MHFA trainer.

— Steve White, Chief Executive at BIBA,
2020
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